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A Study of Visitors’ Attraction, Satisfaction
and Willingness in Mao-Lin National Scenic Area

Chen Tsung-Lien*
Chang Chia-Ming**
* Tajen University

** National Chia-Yi University

Abstract

The study aimed to explore the relationships between visitors’ attractiveness, satisfaction
and revisiting willingness in Mao-Lin National Scenic Area. The subjects were those who
visited Mao-Lin National Scenic Area. The researcher collected totally 554 questionnaires. By
confirmatory factor analysis and SEM (Structural Equation Modeling), the researcher found
major results, which were summarized as followed:(1) visitors’ attractiveness of Mao-Lin
National Scenic Area positively affects tourist satisfaction; (2) visitors’ attractiveness of
Mao-Lin National Scenic Area positively affects revisiting willingness; (3) satisfaction
positively affects revisiting willingness. The above results can be used as reference for

Mao-Lin National Scenic Area Administration and related academic institutions.
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