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A Study of Consumer Satisfied of Badminton Court
in Taipei City Area

Cheng-Tsung Ou
Ming Chuan University

Abstract

The purpose of this study was to understand consumer satisfied of badminton court in
Taipei city area. The questionnaire sends out 560, the effective questionnaire was 391; the
rate of recovery rate was 69.821%. The statistical analysis: descriptive statistics, factor
analysis and reliability analysis, t-test and one-way analysis of variance. The result showed:
(a) population background variable was mostly male, mostly age was 31-40, mostly was
unmarried and education degree was mostly college, and average income of every mostly was
20,001-40,000. (b) The factor of influence consumer’s satisfied was five facts: service attitude,
equipment, price and promoting, environment and traffic, and professional service. (c) No
significant different had been found consumer satisfied in gender, and significant different had
been found consumer satisfied in education degree and sport spends the amount of money. The
badminton operator can be regarded the basis on marketing strategy as with this result of
study. In order to offer and satisfied the marketing method to accord with consumer demand

even more and create more high and satisfactory customers.

Keywords: badminton court, consumer satisfied, Taipei city area
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Residents’ Perceptions of Tourism Impacts
in Different Development Stages

Pei-Ti Chen*
Wei-Jaw Deng*
Fuu-Diing Chen**

* Chung Hua University

**Minghsin University of Science and Technology

Abstract

This paper using longitudinal research design invests Penghu residents perception of
tourism economic, social-cultural, and environmental impacts between 1998 and 2004. The
results show that the positive tourism impacts perceived include improving economy,
increasing income, creating employment opportunities, preserving culture, increasing life
quality, increasing cultural activities, resulting cultural exchange, improving the appearance
of the area, and improving the quality of public services, are different significantly between
1998 and 2004. Those impacts perceived in 2004 are higher than perceived in 1998. The
negative impacts perceived, include adding traffic problems and benefiting a small group of
residents, are different significantly. But those impacts perceived in 2004 are lower than 1998.
In terms of Bulter’s (1980) tourist area cycle of evolution theory, tourism development in
Penghu is in the exploration and involvement stages; the residents’ attitude toward tourists are
positive and welcome. It is necessary to examine the next stage will be rejuvenation or
decline.

Keywords: tourism impact, tourist area cycle of evolution, longitudinal research
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Abstract

Recently the coffee shops are booming at most destinations. Besides food and beverage,
the coffee shops provide good environment, atmosphere, service, convenience and other values.
These coffee shops with the above attributes are enhanced as combinative restaurants. The
objective of this study is to understand the store image of STYLE HUMANISTIC CAFE for
developing efficient management and marketing strategies. By personal interview, 465 valid
questionnaires are collected. The results show the store image of STYLE HUMANISTIC CAFE
is composed of convenient environment, in-store service, affilitated services, food and
beverage quality, and marketing activities. At last, this study develops several marketing
strategies associated with environment, promotion and human resources as references for
STYLE HUMANISTIC CAFE and other combinative restaurants.

Keywords: combinative restaurant, Store Image, STYLE HUMANISTIC CAFE
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The Study of Store Images Satisfaction for Sports Goods Chain
Stores in Kaohsiung and Ping-Tung Area

His-Ming Tsai

Fortune Institute of Technology

Abstract

The purpose of this study was to understand different consumer with regards store images
satisfaction for sports goods chain stores at Kaohsiung and Ping-Tung area. The
questionnaires total sent out 1000, effective questionnaires were 536 and collective rate
wasb3.6600%. The results showed: (1)population statistics: were male, between 21-30 years
old, college, unmarried, the part of the monthly income is with under NT10,000, buy once with
every month of frequency, NT 1001-2000 on average purchasing fee. (2)Significant different
had been found in gender, age, marital status, monthly income, occupation, buy the amount of
money on the store images for sports goods chain stores. No Significant different had been
found in level of education, purchasing frequency on the store images for sports goods chain
stores. According to the analysis result, this research not merely offers the suggestion of
correlated within to the family property person but also propose the reference direction of

follow-up study to the researcher in the future.

Keywords: Sports Goods, Store Images, satisfaction, Kaohsiung and Ping-Tung Area
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A Study of Relationship among Recreation Attractions, Service
Quality, and Recreation Satisfaction in Leisure Farm- Case Study
by Flying cow Pasturage

Hsiao-Ming Chang*
Yung-Sen Lin**
* Chienkuo University

** Ling Tung University

Abstract

The purpose of this study was aimed to analyze visitors consume behavior and among
relationship between recreation attractions, perceived service quality, and recreation
satisfaction. Besides, this study was design understand the recreation attraction and service
quality their predict power on recreation satisfaction. The questionnaires were given to visitor
in Flyingcow Pasturage, and the non-random sampling was used. 505 effective questionnaires
were collected. Descriptive statistic, correlation analysis, and regression analysis are used to
analyze effective questionnaires. After testing, four results were obtained. First, almost visitors
are first time to Flyingcow Pasturage. Second, most visitors visit farm with friends. Third,
visitors seem as relaxing pressure and emotion tension more higher in recreation attraction,
perceived higher service quality are  ‘environment in good order, cleaning and beautiful, wide
vision” , and higher satisfaction are relaxing body and mind for self. Fourth, there are
positive relationships between recreation attractions, service quality with recreation
satisfaction. And there are power predict on recreation satisfaction. Based on these finding,
this study mot only gave some suggestion for farm managers, but also proposed some future

research directions.

Keywords: Recreation attractions, service quality, recreation satisfaction, leisure farm,

Flying cow Pasturage
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Study on School Sport Team Coaches’ Participative Motivation and
Job Satisfaction in Elementary and High Schools

Shih-Min You*
Wen-Yang Kao**
Miao-Kuo Huang***
* Wen-Hwa Junior High School
** National Chin-Yi University of Technology

*** Nation Ilan University

Abstract

The objective of this research is to explore the relationship between participative
motivation and job satisfaction of school team coaches in elementary and high schools. The
sample frame is based on the 75 schools in Yilan County. Census sampling was used to
conduct the survey for this research. Questionnaires were distributed to collect data.
Descriptive statistics, factor analysis, t-test, One-way-Anova and Canonical correlation
analysis were used to analyze the data. The most influential factor of participant motivation is
self-growth and the second one is human relationship and need. Self-growth is the most
important factor of job satisfaction. The second important factors include job characteristic,
satisfaction of equipment and resources and organizational climate. The research findings are:
Coaches’ participative motivation and job satisfaction are significantly correlated. Conclusion:
Gender, marital status, being an administrant or not and whether joining in trainer programs
significantly influence job satisfaction. Based on the above findings, further study of coaches
participative motivation can focus on unique groups such as aboriginals, athletic class,

physical challenged sports for make the research more valuable.

Keywords: school sport team, coach, participative motivation, job satisfaction
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The development of Exercise Identity Scale-Chinese Version

Pei-shu Hsieh
National Taiwan College of Physical Education

Abstract

The purpose of this study was to investigate the concept of exercise identity and structure
of measurement, and based on existing measurement tool to develop a better scale. Two
identity-related concepts, namely athletic identity and exercise identity, have been associated
with behaviors in physical activity domain by researchers. B. Brewer and colleagues (1993)
argued that a strong athletic identity may influence individual s adaptive behaviors in sport in
both positive and negative ways. D. Anderson's research (1994; 1995, 1998; 2001) showed
that exercise identity may have predictive value of exercise behavior. It has been suggested in
the literature, however, a further examination backgrounds is needed. In addition, in a culture
in which the concepts of athletic (sport) and exercise are ambiguous and difficult to be divided
(e.g., Taiwanese/Chinese), athletic and exercise identities may be of the same concept. This
study examined the structure of athletic and exercise identities with a sample form a
Taiwanese/Chinese cultural background. Chinese versions of both Athletic Identity
Measurement Scale and Exercise Identity Scale were administered to 178 adults. In the first
stage of data analysis, factor analyses revealed that both athletic and exercise identities are
one-dimensional in structure and these two concepts are strongly associated (r=.92. p<.001).
In the second stage of analysis, items from the two scales were combined and new items were
added for a more comprehensive analysis. Factor analysis showed a 4-factor solution,
including positive affect (10 items), exclusivity/negative affect (10 items), athlete identity (4
items), and importance (3 items). The Cronbach’ s o of four subscales were ranged .81
from .94. This study suggested further research should confirm the structure of Chinese version

scale and examine the relationship between exercise behavior and exercise identity.

Keywords - exercise behavior, exercise identity, athletic identity
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